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REGISTRATION INSTRUCTIONS FOR SMARTREC: TEAD’S ONLINE STORE 
 

Creating An Account 

You Must first create and log in to your Amilia account before purchasing from TEAD’s store.  Click here to begin. 

• If you do not have an account, click 'Create an account'   
• Complete the fields. The account must belong to an adult (18yrs+). 

 
 
 
 
 
 
 
 
 
 
 
 
  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://app.amilia.com/en/LoggedOut?returnUrl=https%3A%2F%2Fapp.amilia.com%2FUserAccount%2Fen%2F%3FuserAccountId%3D59374654
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Once you’ve filled out the above fields, click “Verify email”. You will then be sent a confirmation  email 

with a code.  Enter the code on the web page when prompted and click “Verify”. 

 

  

 

 

 

 

 

 

 

 

 

 

 

                Upon activation, you will land on the home page of your account. 

Now, you will need to add the TEAD store to your account. From your home page, select “Find a store” 
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Then, type in TEAD in the search bar, hit “Search” and select the store. 

 
 

 

 

 

 

 

 

 

Now you will be able to see the TEAD store and sign up for any activities we are offering. 
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The TEAD store has now been added to your profile.  If you click the top right corner of the screen, you will be 

able to get back to the home page of your account.   

 

 
 

 

You will be able to access the store again from here.  We also recommend bookmarking the page for easy access. 
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NOTE: In your account home page, you will also be able to add account members, pay off outstanding 
invoices, and view your purchase history at any time. You can also validate your account if you haven't 
done so already. 

 
Not receiving a confirmation email? 
Make sure to verify your junk email folder. If necessary, contact support@amilia.com who will be able to 
quickly assist you with confirming your account. 

 

For more help articles, please visit https://intercom.help/amilia/en/ 
 
 

Skills 

To register for lessons, you must have “Skills” attached to your Amilia account. These can be found in 

the “Members” tab, and must be added by the TEAD Program Assistant after an assessment is 

completed. 
 

Your Skills represent what type and supports you, your child, or your client require in your riding lessons 

to ensure you gain the most benefit possible. The instructor who conducts your assessment will assign 

the Skills. 

When you go to register for lessons, you will only be permitted to register for classes that have the same 

Skills assigned to them as your profile does. This ensures that we will have the correct supports in place. 

If you would like to sign up for lessons but do not have any Skills in your profile, please email 

troton@tead.on.ca. 

https://intercom.help/amilia/en/articles/3433101-how-to-manage-your-account-members
https://intercom.help/amilia/en/articles/3433101-how-to-manage-your-account-members
https://intercom.help/amilia/en/articles/3430297-how-to-pay-a-balance-in-your-user-account
https://intercom.help/amilia/en/articles/3430754-access-your-purchase-history-and-receipts
mailto:support@amilia.com
https://intercom.help/amilia/en/
mailto:troton@tead.on.ca
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How to Purchase Programming 

1. What are you looking for? 

Are you registering to an activity? Purchasing a Membership, or interested in some 
Merchandise? 
Select the appropriate tab to access the list of items you're looking for. 

 
 

 

 
2. Registering to an activity 

Choosing a Program will allow you to see the categories of activities within. 
 Click on a category, then sub-category to display the corresponding activities. 
 When you've found the activity, click the blue Add a person icon to register for a session 
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3. Choosing who to register 

Log in to your Amilia user account if you have not already done so. If you do not have an 
account, you must create one. 

 

Once logged in, select who to register: 
 

 The first name belongs to the Account Owner, the adult responsible for the account. 
 Add family members by clicking Add another person. They become account members. 
 You only need to add an account member once. Add as many as you need! 
 Click the blue + icon to register the member. 
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4. Add items to your cart and checkout 

It's easy to keep track of what you are purchasing! 
 The green check mark icon means you've successfully added the person for the activity 

to your cart. 
 The shopping cart icon allows you to view your cart or proceed to checkout. 
 Continue Shopping if you want to keep browsing the store. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 

Review your purchases before you Checkout. You can Remove any item if you don't want it. 
You will need to validate your information as well as that of the member(s) you're registering. 

 
 Complete the organization's registration form for each individual member. 

 
 Click Continue my purchase to save the form for each member. When all forms are 

completed, you will be able to provide your payment information. 
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When it's time to pay, select how you want to pay. If you want to pay by credit card, enter your 
details. You'll receive an email confirmation of your purchase! 

 
 You need to indicate your billing address. Use a different billing address if it's not your 

home address. 
 Tired of rummaging through your wallet for your credit card? You can choose to save 

your credit card or bank account and allow the organization to charge it for future 
agreed purchase. Click here to learn more! 





http://help.amilia.com/en/articles/4997619-save-your-credit-card-s-and-banking-information-in-your-user-account
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How to Manage your Account Members 

 
1. Add or remove an account member 

An account member is a child or adult family member that is added to your user account for the 
purpose of registering to an activity or purchasing items from our online store. 

 

 Add an account member by clicking +Add a person next to your name. 
 Complete the fields and click Ok. 

 

 
 To remove an account member, select their profile from the Person list. 
 Click Delete to deactivate the member. 
 If a member has purchases, you can only archive the account. Their name will no longer 

appear for selection when purchasing in an online store. 
 To unarchive, select their name in the Members tab and click Unarchive. 

 

NOTE: If you have duplicate records of the same account member and are unable to delete 
them, please contact us at support@amilia.com and they'll be glad to help! 

 
 

 

2. Edit a member's information 

Via the Members tab, select the member you wish to edit information for. 
 Click the Edit button next to the section you wish to modify. 
 Children do not have an Address section. It is the same address as the account owner. 
 You can also update information during checkout in an organization's online store. 

mailto:support@amilia.com
https://intercom.help/amilia/en/articles/3430755-how-to-make-a-purchase-from-an-organization


 

14 
 

 
 

 
 
 
 

3. Edit member information for an organization 

Each organization has its own registration form, which means you can be providing different 
information for each one. For example, the need for a child's contact information may vary 
from one organization to the next. 

 
 In the Members tab, select the member's name and scroll to the bottom. 
 The 'Forms by organization' section lists the organizations for which a registration form 

has been completed for a member. 
 Click the blue triangle icon to view each section and Edit if you need to modify. 
 Save your changes. 
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4. The importance of Contacts 

Most organizations will require that you provide contact information for child members. This is 
important in the case of an emergency and for security. 

 The number of contacts you need to provide varies between organizations. 
 To remove a contact, click the X icon. If required, you can Add a contact. 
 Save your changes. 

 

 

 
 
 

Go to https://help.amilia.com/en/collections/1987934-customer-help-center for more information on how to 
manage your Amilia account.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://help.amilia.com/en/collections/1987934-customer-help-center
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